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WARRANTY POLICY



FY-INDUSTRIE WARRANTY POLICY

Surfy Industries products come with 90 days full warranty for
proprietary and non-proprietary parts (including reverb pans and
power adapters), covering any defects the units may have.

Surfy Industries offers a lifetime warranty on Surfy Industries
proprietary parts only, so it does not include the reverb pans and the
power adapters after the initial 90 days from purchase date.

The lifetime warranty covers any defects the products may have,
while Surfy Industries reserves the right to inspect the products
before guaranteeing that any repair can be made. The customer is
responsible for all shipping costs to and from Surfy Industries for
inspection/repair.

If a different warranty is offered by a dealer/store, this warranty
overrides or applies in conjunction with the warranty policy of Surfy
Industries, which reserves the right to evaluate case by case the
proper or most efficient way to operate.

Regarding any technical assistance post-sale, the customer can
contact Surfy Industries, while the request may also be forwarded to
the dealer/origin of purchase for possible replacement, refund and/or
compatibility with the subscribed warranty policy.

www.surfyindustries.com



